5

TOTAL
AMOUNT DUE

If not paid before
the due date, you
could incur a 1.5%
penalty per month,
with a minimum
charge of S1.

DUE DATE

Paying at an ECE
drop box or service
center? Allow up to
10 business days for
processing.

ACCOUNT
NUMBER

Helpful to us when
answering questions
about your account.

NEW! ENERGY USE
COMPARISON/
BILLING PERIOD
AVERAGES

Quickly compare your
energy use.

SERVICE ADDRESS
The reference address
of your location.

NYNN

Z
East Central Energy
Your Touchstone Energy’ Cooperative KT)S

BUDGET

AUTO PAY

AMOUNT DUE

»2) ON 07/14/2020

1-800-254-7944 n
eastcentralenergy.com

Member Name(s) JOHN PUBLIC

Account: 123456700 9
Board District: 4
Bill Type: Budget, Bank Draft

Charge details found on the back.

Energy Use Comparison

Energy Used
Last Billing Period

Energy Used
This Billing Period
Last Year

Energy Used
Current Billing Period

This box contains important messages from your cooperative.

AVERAGE DAILY
ENERGY USED

AVERAGE
DAILY COST

A MESSAGE FROM YOUR CO-OP

East Central Energy

PO Box 39

Braham, MN 55006-0039
East Central Energy

Your Touchstone Energy” Cooperative ;(bg

Pay your bill at eastcentralenergy.com
Or 1-800-254-7944, option 2

/S GO PAPERLESS
VISA @ Beress with SmartHub

1678 1 AV 0.375

JOHN PUBLIC

4123 ANY STREE
ANYTOWN MN 55000 4123

4 1678
C-5 P-9

Please detach bottom portion and return with payment.

East Central Energy
PO Box 75530 2
Chicago, IL 60675-5530

e Account Number: 123456700

SES

East Central Energy
Your Touchstone Energy’ Cooperative @\

Billing Period

OService Address: ANY STREET, 4123
Readings
Previous | Present
31 42057 43058

Meter # Rate Description
41234567 RESIDENTIAL SERV MN 05/16/20 06/16/20
Account Activity
Previous Budget Balance $175.00
Payment(s) Received -$175.00

kWh History
Current Billing Period )

@revious Billing Period

Balance Forward $0.00| kwh
Account Balance Before Billing -$64.18 3% e

1200
Current Charges 1050 - H
kWh Electric Energy Charge 1,001 kWh @ 0.143800 $143.94 900 —— 1 I R R §
Cost of Basic Service $30.25] = T [N (O (O O O (B |
State Tax $11.98 pogsl § § § B § B R B R B R &
County Tax $0.87 so0 R B B B SR L B B
Total Current Charges $187.04 150 T T (R T T T O |
Account Balance After Billing $122.86 ° by din Ji A Sip Ot Nov Dec Jn Feb Mar Apr My

€ s175.00

Past due accounts subject to a monthly late payment charge of 1.5% or $1,
whichever is greater. Visit website or call us to clarify terms used on your bill.

Budget Amount Due - Auto Pay

Sign up for SmartHub for paperless billing, detailed energy
use data, outage information and notifications.

MONTHLY
ADVERTISING
CONTENT

Online
eastcentralenergy.com

Calls answered 7:30 a.m. - 6 p.m. M-F
Emergency and outage calls answered 24/7

Mobile App

Download SmartHub

In Person
Visit website for locations and hours

Phone
1-800-254-7944
TTY: 711

ECE is an equal opportunity provider and employer.

NOTE: Wisconsin members will see a non-taxable program charge and a non-taxable program credit line
item on their bills. The line items reflect the charges required by the state of Wisconsin’s Commitment to
Community programs (Act 9). The programs require utilities to charge a non-taxable fee that contributes to

low-income aid and energy conservation.

* PAST DUE ACCOUNTS - Payment must reach the office on or before the due date to avoid a penalty.
Balances remaining after the due date will be subject to a late payment charge of 1.5% monthly or $1,
whichever is greater. Contact ECE if you cannot pay your energy bill by the due date, and our staff will

discuss suitable payment arrangements.

METER MULTIPLIER
The number of kilowatt
hours (kWh) used

per rotation of meter
dial. For example, a
multiplier of 10 means
10 kWh are used after
the meter reading
increases by one.
Therefore, to properly
calculate this bill, your
previous reading is
subtracted from the
present meter reading
and multiplied by 10
to obtain your kWh
use for the month.

A multiplier of 1
indicates that your
meter registers each
kWh used.

COST OF
BASIC SERVICE

For ongoing expenses
to provide service to a
location.

kWh USE HISTORY
Displays kWh use for
the past 13 months,
starting with one
year ago on the left
and reading across to
the present month’s
consumption on the
right.

POWER COST
ADJUSTMENT (PCA)

An adjustment applied
as necessary to reflect
wholesale power costs
which are different
from those included in
current rate schedules.
If there is a PCA, it
will be included under
current charges.



